Mark Cummings
348 Camino al Lago
Atherton CA 94027

Aug 31st 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I receive service from a CLEC Sonic. Before signing with Sonic, I tried to contact all the other
communication service providers in my area. The large service providers made it very hard to find
out about their services and prices. They also told me that I would have to without service for a
month to move to them. Sonic has great customer service. They provided me with all the
information I need right away. When we made the change over it took 45 minutes not a month. As
things have gone along, whenever I have questions, they are right there with answers. Now as
technology advances, I want to continue to use them for higher speed services. Please make sure that
they have the access rights to be able to offer me those services.

Mark Cummings



